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Purpose of Position/Summary:
This position serves as a technical expert in the highly specialized areas of Geographic Information Systems(GIS), data science, and data analysis.  Incumbent provides technical expertise for the Office of Community and Rural Affairs (OCRA) and the Next Level Connections (NLC) Broadband Program.
Essential Duties/Responsibilities:

--Provides technical assistance on Agency projects involving design and execution of GIS using ESRI and other products to prepare, create, manipulate, analyze, and display geographic information data.

--Assists in database management for the NLC Program and the Indiana Office of Community and Rural Affairs as needed

--Provides technical expertise, leverages GIS technologies, data analysis, and statistics to support the Agency's programs and initiatives

--Develops deliverables in a variety of mediums including written reports, digital web mapping applications, physical maps, spreadsheets, general annual reports, and data visualizations

--Provides detailed data requests tailored to requests of various agency partners, stakeholders, university researchers, and the general public.

--Implements broadband coverage models as needed to track progress towards increasing broadband accessibility in Indiana.
--Assists in generating reports on Agency programs and initiatives, and website updates. 
--Assists in the management of Indiana Office of Community and Rural Affairs customer relationship management systems

--Assists with maintenance of Agency's mapping tools on web site

--Insures the tasks that conform to department techniques, standards, policies, and procedures

--Other duties as assigned

Job Requirements:
-- B.S./B.A. degree required with major course work in computer science, information science, geography, GIS or a closely related field.
--At least 2 years of of applicable experience in information technology is preferred, but not required.

-- Thorough knowledge of Microsoft Office products, with added expertise in Microsoft Excel

-- Thorough knowledge of GIS design principles and emerging technologies related to GIS

-- Ability to perform problem solving and analytical analysis

-- Thorough knowledge of the most recent advancement of GIS software, equipment, operation, and capabilities

-- Thorough knowledge of internet-related technology, preferably in a multimedia environment

-- Working knowledge of website management and a working knowledge of languages such as HTML and JavaScript

-- Thorough knowledge of data science programming language such as python, vba, R, SQL, and web servers

-- Ability to work independently under general direction

-- Ability to manage multiple projects and related priorities

-- Ability to establish and maintain a cooperative working relationship with others

-- Ability to communicate effectively, both orally and in writing  

Supervisory Responsibilities/Direct Reports:
Incumbent does not provide supervision of any other employee
Incumbent reports to Director, Next Level Connections Program

Difficulty of Work:
--Incumbent supports the implementation of highly technical and/or specialized computer information systems for a variety of program areas, using considerable technical judgement in selecting those techniques and procedures.  Incumbent is expected to assist in carrying out assignments in conformity with with agency policies, standards, procedures, and techniques.

--Incumbent is expected to be cognizant on the latest developments and trends in GIS advancements, statistical computing, Federal Communication Commission guidelines on broadband programs.

Responsibility:
--Leverage information technology resources to support all Agency programs as needed.  Supports the program managers in development of data products to be used in decision making and goal setting/monitoring
Personal Work Relationships:
-- Work with agency staff, legislators and officials from local, federal, state agencies and state leaders including but not limited to: elected officials, broadband providers, local economic development officials (LEDOs), chambers of commerce, community foundations, Main Street organizations, and regional planning organizations involved in the project or program.  Incumbent grows and maintains positive working relationships with co-workers, including providing and receiving information as well as creative and cooperative problem solving.  Incumbent is responsible for monitoring project progress and communicating that progress to management.  
-- Incumbent also works with private consultants,vendors, organizations and agencies, media representatives, broadband providers and contractors, universities, and the general public.  

-- All duties must be performed in an accurate, ethical, and courteous manner

Physical Effort:
--Position requires the ability to stand or sit for long periods of time along with the ability to drive long distances to meetings
Working Conditions:
--Normal working conditions for the position include office conditions.  This section explains the normal working conditions and environment of the incumbent.  Ability to travel occasionally within the state and nationally is a requirement.  
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